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8 January, 2008

The Hon John Della Bosca
Minister for Health
Governor Macquarie Tower
Level 30, 1 Farrar Place
SYDNEY NSW 2000

Dear Minister

| am pleased to present the Annual Report on behalf of the Dental Board for the period 1
October 2007 to 30 September 2008, for presentation to the Parliament pursuant to the
requirements of the Annual Reports (Statutory Bodies) Act 1984.

During this period, the Board has continued in its role under the Dental Practice Act 2001
to register and discipline dental care providers in New South Wales and to provide advice
to your Department in areas of appropriate qualifications.

The Board's inspectors have visited 68 dental practices during the reporting period.
When the Board receives a complaint concerning infection control, the inspector visits
and reports to the Registrar.

The Board has disciplined one dentist pursuant to S53 Dental Practice Act, following
complaints made by a patient concerning dental treatment. One dentist has been
suspended from the register in the past twelve months, and unsatisfactory professional
conduct has been established in three matters.

The year was a busy and active year for the Board and the Board members acknowledge
and support the contribution made by the Registrar and her staff. The Board extends its
thanks to them for the efficient way they have worked to ensure the administration of the
Board.

Yours sincerely

sl

John Lockwood
President



DENTAL BOARD OF NEW SOUTH WALES

IMPORTANT INFORMATION PLEASE READ

Annual Returns

Dentists are reminded that failure to complete the Annual Return will result in a delay in
registration.

The Annual Return is government policy and applies to all health professionals. The information
is kept in strict confidence. Please ensure that the section of continuing professional
development is completed. Use an extra sheet if required. Please advise (pursuant to the Health
Care Liability Regulation 2007) details of your professional indemnity insurance, or details as to
your exemption by virtue of your employment.

An additional declaration is required this year. All dental care providers would have received a
copy of the Practice Oversight Provisions in relation to the practice responsibility of dentists and
dental auxiliaries in the practice.

Dentists cannot be registered if they do not satisfy the requirements of the Regulation.

Please read the instructions to ensure the section is completed satisfactorily.

Annual Roll Fee

The Annual Roll fee remains at $200 for 2009 calendar year.

Dental Research and Education

All dentists practising IV sedation will be required to attend clinical courses annually for continuing
professional development, to retain Board approval to practise IV Sedation.

Disciplinary Matters

The Board has dealt with 186 complaints in the last twelve months and 12 dentists have appeared before
the Board to answer complaints of unsatisfactory professional conduct. These matters included
unsatisfactory crown and bridgework, and endodontics, failed implants, unsatisfactory judgement and
inexperience in oral surgery, failure to diagnose and treat periodontal disease. The Board observed
cases of insufficient treatment planning and inadequate records. One dentist failed to provide unbiased
information about treatment which resulted in an unnecessary tooth extraction.

Each month the Board issues warnings on record keeping and dentists appearing before the Board
continue to demonstrate a failure to maintain standards of minimal record keeping requirements. A
number of dentists have been counselled for inadequate record keeping and skills testing of dentists has
been commenced. One respondent to a number of complaints has also undergone retraining following a
failure to pass assessments.

It is noteworthy that those dentists who do not continue with professional postgraduate education also
tend to exhibit a lack of knowledge, skill, care and judgment when dealing with patient complaints at
Board hearings. The Board has also counselled one dentist on referral from the Health Care Complaints
Commission for the treatment of family members and himself. Suspicious health fund claims were made
on the treatments and the dentist was advised of the inappropriate behaviour and unsatisfactory
judgement. The defence of a loss of computer records is not acceptable, nor is the misuse of item
numbers on accounts.

The Board Inspectors have visited 69 practices and issued no warnings, indicating the high level of
compliance with infection control regulations by dentists in this State. The Board thanks Drs Dalton,
Murphy and Colgan for their continuing important role. One dentist's registration has not been renewed
for failing to provide information on his professional indemnity insurance. There has been one dentist



referred to the HCCC for prosecution at the Tribunal and a number of dentists have had conditions placed
on their practise of dentistry.

Internet Registry Information

The Board is in the process of producing information from the register to publish details of registrants on
the Board web page. It is anticipated that names, registration number, category current registration
status, and conditions of practice will be available to the public.

National Registration of Health Professionals.

The term of this Board expires in July 2010 under present legislation, however, with the advent of the
COAG prescribed national registration scheme it is envisaged that continuance will be dependent on the
outcome of the development of the National Board. See Link, http://www.nhwt.gov.au/natreg.asp.

“The Intergovernment Agreement (IGA) provides that the national registration and accreditation scheme
is to be operational by 1 July 2010.

To meet this deadline, a staged approach to commencement is being adopted. Bill A will be introduced
into Queensland Parliament for debate and passage by the end of 2008. This first stage of legislation will
commence, on a date to be proclaimed, that will enable the National Agency and the National Boards to
be established with most of their functions during 2009. The second stage of legislation (Bill B) will
include other substantive provisions for the scheme, including the information privacy regime for the use,
disclosure, and protection of information about individual health practitioners and courses. The National
Boards will be empowered to regulate practitioners, and accredit courses when the national scheme
commences operation from 1 July 2010. “

“The IGA provides for the creation of profession specific national boards. Members of the relevant
profession will form the majority of each board. For each profession, the boards:

¢ will oversee development of standards for registration and accreditation

o will oversee registration and accreditation functions, including individual registration and accreditation
decisions

o will decide on committees needed to perform these functions
e may delegate powers to State and Territory committees, and
e can provide policy advice to Ministers.

The hearing of serious disciplinary matters will be undertaken by entities external to the scheme which
are individually identified in each jurisdiction.”

Representatives of the NSW Dental Board, the Australian Dental Council, various professional
associations, faculties, and groups continue to be represented at workforce planning and stakeholder
meetings and are involved in consultations and submissions.

John Lockwood
President September, 2008
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DENTAL BOARD OF NEW SOUTH WALES

Annual Report for the Year ended 30 September, 2008

CHARTER

The Dental Board of New South Wales is established under provisions of the Dental
Practice Act 2001, to exercise the powers, authorities, duties and functions imposed on it
by the Act.

AIMS AND OBJECTIVES

The aims and objectives of the Board are:

To maintain a Register of appropriately qualified dental care providers who may legally
practise dentistry in New South Wales.

To grant registration to dental care providers of good character, who satisfy the Board
that they hold a qualification attesting to their ability to practise dentistry from a
University, College or other body prescribed by the Act, current registration in another
State or Territory of the Commonwealth, registration under the Mutual Recognition Act
1992, Trans Tasman Mutual Recognition Act 1997, or a pass in the prescribed
examination.

To investigate the conduct of a dental care provider where a complaint is received or
where the Board deems it desirable to do so.

To conduct inquiries in accordance with the provisions of Section 53(e) of the Act if the
conduct of a dental care provider warrants the appearance of such before the Board.

To make recommendations to the Minister for Health for appropriate amendments to the
Act and Regulations.

ACCESS

The Dental Board's office is located at the following address:

Level 3 Hours of Business:  9am — 5pm

28 Foveaux Street Counter Enquiries:  9am—4.30 pm
SURRY HILLS 2010

Telephone:  (02) 9281 0835 Facsimile: (02) 9211-3606

Postal Address:

PO Box K1116

HAYMARKET NSW 1240

Email: dentalboardnsw@ozemail.com.au
Website: www.dentalboardnsw.org.au
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4. MANAGEMENT AND STRUCTURE

41 Membership

Membership of the Board is prescribed under Section 108 of the Act and consists of
twelve members, of whom

A. Five are nominated by the Minister
For the period 9 August 2006 to 31 July 2010.

* One being a registered dentist involved in the tertiary education of persons for
gualification in New South Wales as dentists

Professor Iven Klineberg AM RFD BSc MDS PhD(Lond) FRACDS FICD
FDSRCS (Lond, Edin)

* one is a legal practitioner
Mr Charles Vandervord, LLB
* one is an officer of the Department of Health
Ms Karen Crawshaw BA, LLB
* Two persons (not being dental care providers) to represent the community.

Ms Norah McGuire
Vacant position

* a Registered Dental Auxiliary of the Minister’'s own choosing
Mrs Virginia von Faber-Castell, Associate Degree in Dental Hygiene
B. A registered dentist practicing in NSW, of the Minister’'s own choosing:
Dr Anna Enno BDS

C. Five are dentists elected by the registered dentists in New South Wales:
Appointed 9 August 2006 to 31 July 2010:
Dr John Lockwood, BDS, FICD (President from 5 November, 2007)
Dr John William Dale, AO BDS, MDS, DDS(Tor), LLB(NSW), FRACDS, FICD
A/Professor Christopher John Griffiths, AM RFD BDS, DPH(Dent), FICD
Dr John Ernest Highfield BDS, DDS(Tor), MSc(Lond), FICD
Dr David Gerald Sykes BDS (Lond), MDS(Syd), LDSRCS(Eng), FRACDS
MRACDS (Pros).
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Committees

Education and Qualifications Committee

1.10.2007-6.12.2007

Dr JE Highfield (Convenor)

Dr JW Dale AO

A/Professor CJ Griffiths AM RFD
Professor Iven Klineberg AM RFD
Mrs Virginia von Faber-Castell

7.12.07-30.9.2008

Dr JE Highfield (Convenor)

Dr JW Dale AO

Professor Iven Klineberg AM RFD

Complaints Committee

1.10.2007-6.12.2007

Dr J Lockwood (Convenor)

Dr A Enno

Ms N McGuire

Dr DG Sykes

Officer from the Health Care Complaints Commission

7.12.2007-30.9.2008

Dr DG Sykes (Convenor)

Dr A Enno

Mrs V Faber-Castell

A/Professor C Griffiths AM RFD

Ms N McGuire

Officer from the Health Care Complaints Commission

Finance and Audit Committee

1.10.2007-6.12.2007

Dr JW Dale AO (Convenor)
Ms K Crawshaw

Mr Charles Vandervord

7.12.2007-30.9.2008

Dr J Lockwood (Convenaor)
Ms K Crawshaw

Mr Charles Vandervord

Representation on Committees/Councils/Boards

The Australian Dental Council

Representatives from the dental profession, the Universities and the Dental
Boards have formed the Council. The functions include the accreditation of
undergraduate and postgraduate qualifications of dental care providers from
Australian Dental Schools; to assist in the implementation of the Mutual
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4.4

Recognition legislation and to advise on a variety of matters including dental
work force needs. The Council also conducts examinations for overseas trained
dentists and assesses the qualifications of overseas trained specialists for all
Dental Boards. The Board was represented on Council by Dr John Highfield until
31 12.2007 and Dr John Lockwood from 1.1.2008.

Dental Technicians Registration Board

The Dental Technicians Registration Board is the statutory authority created by
the Dental Technicians Registration Act to maintain a register of Dental
Technicians in New South Wales and administer the Act generally. In accordance
with the provisions of Section 6(2)(b) of the Dental Technicians Act, the Dental
Board’s nomination on the Dental Technicians Board is Associate Professor
Sybille Lechner.

Oral Health Foundation, University of Sydney

The Foundation was established to foster and develop dental practice and
community dental health; unite alumni of the Faculty of Dentistry and the
community in support of the Faculty of Dentistry and the advancement of the
profession; encourage and promote improvement in the dental and oral health of
the community through public education and by any other means that the
Foundation considers appropriate and effective; and promote the profession of
dentistry within the community. The Board is represented by Mrs Virginia Faber-
Castell.

Dental Care Assessment Committee

Appointed by the Minister following recommendations from the Australian Dental
Association (NSW Branch) and one to be a representative of Consumers.

Appointed for the period 1 August 2007 to 31 July 2011

Dr W Dawes (Chair)

Dr B Duncan

Dr L Hutchinson

Dr P Kinsella

Ms S Shaw (Consumer)

Attendance at Meetings

The Board met for 11 ordinary meetings during the past twelve months. The
Complaints Committee met on 11 occasions, the Qualifications Committee met
on 11 occasions, and the Dental Care Assessment Committee met on 13
occasions. Delegates of the Board met on one occasion pursuant to S72 of the
Act.

Dental Board

Dr J Lockwood attended 10 meetings
Ms K Crawshaw attended 4 meetings
Dr JW Dale attended 10 meetings
Dr A Enno attended 11 meetings
Mrs V Faber-Castell attended 8 meetings
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Dr C Griffiths attended 10 meetings

Dr JE Highfield attended 11 meetings
Professor | Klineberg attended 9 meetings
Ms N McGuire attended 11 meetings
Dr D Sykes attended 11 meetings
Mr C Vandervord attended 10 meetings
Dental Care Assessment Committee

Dr W Dawes attended 13 meetings
Dr B Duncan attended 13 meetings
Dr L Hutchinson attended 11 meetings
Dr P Kinsella attended 12 meetings
Mrs S Shaw attended 12 meetings
Fees:

Remuneration of part-time members of Boards and Committees,
is as follows:
Current Fee

President - Board $6119 per annum
Members - Board $3739 per annum
Chairperson - DCAC $515 per meeting
Members - DCAC $361 per meeting

REVIEW OF OPERATIONS

The Board is committed to meet its responsibilities under the Dental Practice Act,
and the Board has developed policies to interpret the Act and has set up
procedures to deal with the compliance mechanism established under the Dental
Practice Act. Further the Board is committed to its responsibilities under the
Privacy and Personal Information Protection Act, the Freedom of Information Act,
the OH&S Act and the State Records Act 1998 and believes that the Board's
records are its corporate memory, providing evidence of policy development,
implementation and maintenance. The objective of establishing management
procedures is to ensure access to the Board’s corporate memory for those
persons who have a legitimate need.

The National Registration and Accreditation Scheme for health professionals is
scheduled to commence in July 2010 and information and consultations have
taken place during 2008. The new scheme will initially involve registration and
accreditation for nine health professions, including Dentistry. and Chiropractic,
Nursing, Medical Practitioners, Optometry, Pharmacy, Psychology, Osteopathy,
and Physiotherapy.

Reqistrations

The Board has maintained a Register of Dentists and a Register of Dental
Auxiliaries as required under the provisions of Schedule 1 21(1)(a) and (b) of the
Act.

Dentists registered as at 1 October 2007 - 4452
30 September 2008 - 4550
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Dental Hygienists as at 1 October 2007 - 227

30 September 2008 - 258
Dental Therapists as at 1 October 2007 - 319

30 September 2008 - 314
Oral Health Therapists 30 September 2008 - 25
Students
University of Sydney — Bachelor of Dentistry 364
University of Adelaide — Bachelor of Dental Surgery 9
University of Sydney — Bachelor of Oral Health 75
University of Newcastle — Bachelor of Oral Health 210

Approval of Applications for Registration, Restoration and Amendment of
the Register

During the reporting period, the Board granted approval for the following
applications::

Section 8(1)(a) Dental Practice Act 2001 124
Section 8(1)(c) Dental Practice Act 2001 76
Mutual Recognition 84
Trans Tasman Mutual Recognition. 20
Limited Registration 11
Temporary Registration 373
Applications for Re-registration 72
Deletion-Dentists Deceased 9
At own request 101
Unfinancial 166
Additional qualifications entered in the Register 9
Changes of Name 19
Approval to use Intravenous Sedation 3

Includes temporary registration granted to examiners and candidates
participating in the Australian Dental Council’'s examinations.

Specialist Description Applications granted

Oral & Maxillofacial Surgeon
Orthodontist

Periodontist

Prosthodontist

Paediatric Dentist
Endodontist

Oral Medicine/Oral Pathology
DPH -
Forensic Dentist
Oral Surgery

'OINDNDNE A

Includes specialist description granted under the Mutual Recognition Act



5.2

5.3

5.4

DENTAL AUXILIARIES:

Dental Hygienists
Registered pursuant to Dental Practice Act 2001 40

Dental Auxiliaries (Dental Hygienists) under MR
Dental Auxiliaries (Dental Hygienists) under TTMR
Re-registration

N PR
H

Dental Therapists:

Registered pursuant to Dental Practice Act 2001
Dental Auxiliaries (Dental Therapists) under MR
Dental Auxiliaries (Dental Therapist) under TTMR
Applications for Re-registration

Deletions - Dental Auxiliaries Unfinancial
Deletions — At own request

Deletions — Deceased

[ O 2 T o SN S ]

Oral Health Therapists:
Registered pursuant to Dental Practice Act 2001 12
Dental Auxiliaries (Oral Health Therapist) under MR 2

Application for re-registration

[EnY

Human Resources

The Board has five full time staff administering the Dental Practice Act 2001,
together with three dental inspectors (appointed by the Director-General of the
Department of Health) who work on an on-call basis.

Mrs Barbara A. Cameron Registrar

Mrs Farina Bains Assistant Registrar

Mrs Carol Collins JP Administrative Assistant
Ms Linda Levy Administrative Assistant
Ms Erny Yodianto (appointed March 2008) Administrative Assistant
Dr Patrick J Dalton AM BDS, FICD Dental Inspector

Dr M David Murphy BDS Dental Inspector

Dr R Colgan BDS Dental Inspector

Publications

Publications of the Board, which are available to the public include the Annual
Report of the Board, Decisions of the Board Il and Ill, the Board's application
forms and associated policy information.

Registration Fees

The Board's fees during the reporting period are as follows:

Registration (Dentist) $130
Mutual Recognition (Dentist) $130
Registration (Dental Hygienist/Dental Therapist/Oral Health

Therapist) $100
Mutual Recognition (Dental Hygienist/Dental Therapy/

Oral Health Therapist) $100
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Provisional Registration $40

Restoration to the Register - Dentist $200
Dental Hygienists $100
Oral Health Therapists $165
Dental Therapists $65
Annual Renewal Fee - Dentist $200
Dental Hygienist $100
Dental Therapist $65
Oral Health Therapist $165
Additional Qualification $20
Change of Name $40
Duplicate Certificate $40
Inspection of the Register $10
Search of the Register $50
Complaint Fee $20

Time for Provision of Services

Investigation of Complaints and Consumer Response

The Board believes it has a duty to investigate and handle expeditiously
complaints that are made. Section 58(1) Dental Practice Act 2001 also requires
the committee to encourage the complainant and the dental care provider against
whom the complaint is made to settle the complaint by consent. Twenty-four
patients were independently assessed during this reporting period at a cost of
$16,019.50.

In the reporting period the time to investigate follows:

Under <3 months 52 complaints
3-5 months 35 complaints
6-8 months 32 complaints
9-12 months 16 complaints
13-18 months 6 complaints
19-24 months 1 complaint
25-36 months 2 complaints
> 36 months 1 complaint

Complaints

During the period 1 October 2007 to September 30 2008, the Board received
One hundred and seventy-three complaints Ninety-five complaints related to
treatment and were referred to the Dental Care Assessment Committee for
investigation.

One hundred and forty-five complaints were finalized by the Board during this
period, and of these forty-two were conciliated, either by a refund to the patient or
the dentist agreeing not to pursue the outstanding fees. Nineteen complaints
were withdrawn. Eighty-eight complaints were dismissed, as on examination
there was no evidence of unsatisfactory professional conduct and the matters
were closed. Twenty-five complaints were referred for investigation, conciliation
or declined to be dealt with by other bodies.



The remaining complaints are still under investigation. The Health Care
Complaints Commission and the Board have worked in close cooperation in
relation to complaints received by either body. The Dental Board of New South
Wales has the responsibility for dealing with complaints relating to professional
misconduct in the practice of dentistry.

Nine dentists appeared before the Board pursuant to Section 53 (f) (Dental
Practice Act 2001) during this reporting period, some of whom were required to
undertake continuing education courses conducted by the Continuing Education
Committee, Faculty of Dentistry, University of Sydney, or the Centre for
Continuing Education of the Australian Dental Association, to upgrade their skills.
One dentist was ordered to be skills tested.

The following complaints were dealt with pursuant to Section 53(f) and the
matter found against the dentists:

a) Failure to provide unbiased information to patients which led to
inappropriate treatment.

The dentist appeared before the Board and it was resolved that he had
inadequately outlined treatment choices available to the patient, and
unnecessarily extracted a tooth. The treatment demonstrated a significant
departure from normal standards and an order for repayment of fees was made.
Dentist was cautioned.

b) Unsatisfactory endodontic treatment and appliance constructed with
inadequate treatment planning and had failed within a short time of
placement, insufficient advice and incorrect design and fabrication.

Unsatisfactory professional conduct established, dentist not to undertake Crown
and Bridgework or endodontic treatment until the Board was satisfied that he had
completed necessary retraining and to refund the fees.

C) Complaint that dentist altered testamur and produced business cards
to mislead qualifications.

The Board was of the opinion that the conduct of the dentist demonstrates that
the judgment and care exercised is significantly below the standards reasonably
expected form a member of the profession. The conduct has brought the
profession into disrepute and satisfies the requirement for a finding of
unsatisfactory professional conduct.

d) Complaint related to the removal of four wisdom teeth, despite the
lack of evidence to support the treatment being of benefit to the 17 year
old patient which resulted in post-operative paraesthesia.

The Board resolved that the dentist's treatment demonstrated a lack of
knowledge, skill and care and a reprimand was issued and the dentist ordered to
refund the treatment fees.

e) Complaint that dentist had failed to adequately manage patient’s
treatment, the implants had subsequently failed and the bridgework was
unaesthetic.
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The Board found that there was evidence of unsatisfactory professional conduct
in that the treatment of the patient was below the required standard. Dentist had
conditions placed on his practice and he is not to undertake crown and
bridgework or implants until he has been skills tested. Further he is to attend
courses to the Board's satisfaction, provide six records and refund the fees to the
patient.

f) The treatment provided by the dentist was incorrectly itemised and
charged.

The dentist’'s records and explanation to the Board indicated that he had not
provided the treatment to the patient that he had itemized on his accounts. The
dentist was required to refund the fees paid.

A further matter was dealt with pursuant to Section 72 Dental Practice Act 2001 —
Dr G relating to complaint that the dentist had been charged with aggravated
sexual assault of a patient. The Board imposed conditions on his registration.

Inspection of Dental Practices by Dental Inspectors

During this reporting period, the dental inspectors visited sixty-eight surgeries
both in metropolitan and country areas.

The Inspectors also visited a number of beauty salons and spas who advertised
tooth whitening to advise that the Board had received advice from the Crown
Solicitor that it was a breach of Section 10(A)(F) Public Health Act for a person,
other than a dentist or medical practitioner, to administer these products in the
mouth.

Risk Management and Insurance

The Board is insured through the Treasury Managed Fund for both public liability
and risk and workers compensation.

Risk Management activities include:

Regular preventive maintenance on equipment

Off site back up of computer data

Security alarm system for premises occupied by the Board
Security entry system for access to the Board's Offices.
Disaster Recovery Plan for the computer system.

MUTUAL RECOGNITION OF HEALTH OCCUPATIONS

The Mutual Recognition process has been operating in all States and territories,
since 1992 and from 1998 the Mutual Recognition arrangements were extended
to include New Zealand, under the Trans Tasman Mutual Recognition Act 1997.

The Board is committed to registering applicants in accordance with the Mutual
Recognition Act 1992 and the Trans Tasman Mutual Recognition Act 1997, to
the effect that persons holding registration in any of those states or territories will
be granted practise rights within NSW subject to:
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* disciplinary clearances;

* compliance with certain procedures which include the lodgment of a
statutory declaration detailing relevant personal data

* practise rights not exceeding the applicant’s existing practise rights and,

*

compliance with NSW practising restrictions

Eighty-four dentists, four dental therapists, eleven dental hygienists and two oral
health therapists were registered under Mutual Recognition Act, and twenty
dentists, four dental therapists were granted approval under TTMR, during this
reporting period.

EDUCATION AND RESEARCH ACCOUNT

Section 152 (1) of the Dental Practice Act 2001 requires the Board to establish
an Education and Research Account. The Board may pursuant to Section 152(3)
expend money from this account for any one of the following:

@) dental education

(b) education or research for any public purpose connected with the
practice of dentistry,

(©) the publication and distribution of information concerning this Act and
the regulations.

(d) meeting administrative expenditure incurred with respect to the
Account and the purposes for which it is used, or any related
purpose.

During the reporting period the Board has supported the Australian Dental
Council, the Dental Hygienist Examination and awarded eight research grants.

FREEDOM OF INFORMATION ACT, 1989

During the reporting period nine applications were made under the Freedom of
Information Act, and two Appeals.

Eight applications were approved for release after consultation with the third
parties involved.

ADMINISTRATION - MANAGEMENT AND STRUCTURE

Since 1991, the Dental Board has been self-funding and autonomous from the
Department of Health with all costs associated with the administration of the
Board being met from fees received.

The Board as a statutory body deals with professional issues under the Dental
Practice Act 2001. The function of the Board includes determining the
professional standards or experience required for registration and the
maintenance of professional and ethical standards through the administration of
disciplinary provisions. Funds received by the Board for registration are
processed expeditiously and the money paid into the accounts held by the Board.
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LEGISLATIVE CHANGES

Health Liability Amendment Act 2007
Dental Practice Amendment (Oral Health Therapists) Regulation 2007

CONFERENCES

A conference for Presidents and Registrars of Australasian Dental Boards was
held during this reporting period.

CODE OF CONDUCT FOR OFFICERS AND EMPLOYEES

In accordance with the requirements of the Annual Reports (Statutory Bodies)
Act 1984, the Board has adopted a Code of Conduct for employees. Further, the
Board has adopted a Code of Conduct for its Board members and Committees.

NSW GOVERNMENT ACTION PLAN FOR WOMEN

The NSW Government's philosophy in relation to women is based on the
principles of equity, access, rights of participation and provides a focus on
women with the least access to social and economic resources. It is recognized
that women's issues are central to the core business of all Government agencies.

The Government is committed to ensuring that membership of Boards reflect the
broader community and that in filling current vacancies consideration is given
inter alia to the nomination of female representatives. It is the Government's
intention to progressively increase the number of women on Boards to 50% of
Board representation.

It is recognised that not all nominations to Boards are made by the Minister.
Nominating bodies are advised of the Government's policy in relation to female
representation when vacancies occur or when nominations for a new Board are
requested. Of the 11 members currently appointed, the Board has four female
members.

While the Board is not responsible for the promotion of access to the profession
for women, it is in a position to indicate the number of women who have satisfied
registration requirements and who currently hold authority to practise. For the
reporting year (2007-2008), the number of female registrants was 1408 (28.8%)
from a total of 4550 registered dentists, as compared with 2006/2007 with 1283
(28.8%) of dentists.

WASTE REDUCTION AND PURCHASING POLICY

The Board has attempted to implement measures to reduce waste by increasing
the purchase of materials with recycled content and generally recycling its paper
products and office equipment and consumables. The Board shreds all its waste
paper and recycles 100% of paper/card board packaging, together with toner
cartridges.
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FINANCE AND BUDGET
Format

In order to comply with statutory and audit requirements, the following accounts
were prepared.

Performance

The accounts in respect of the Board's administrative operations for the year
show a surplus of $228,627. Reported income was $1,144,873. The actual
expenditure for the year was $916,246.

Budget

The Budget in respect of the Dental Board for the period 1 October 2008
to 30 September, 2009 is as follows:

INCOME
$

Fees Received 998,605
Interest 163,250
Total: $1,161,85
EXPENDITURE

Audit and Accounting 22,500
Australian Dental Council 74,500
Education and Research 229,000
Computer Charges, Website & new IT system 32,750
Electricity, Telephone and Fax 17,600
General Expenses 2,975
Legal and Disciplinary 256,758
Members Fees and Expenses 55,570
Impaired Registrants Panel 2,100
Dental Care Assessment Committee 23,476
DCAC — Patient Assessments 21,710
Other fees for Services Rendered 79,560
Postage, Printing and Stationery 28,300
Rent and Building Expenses 79,500
Repairs and Maintenance 4,876
Salaries and Associated Costs 348,304
Superannuation 39,991
Travel, Transport and Freight 2,600
Depreciation 10,900
Provision for Employee Entitlement 135,744
Conference 2,750
Total: $1,471,464
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Expenses

The 2008/2009 budget includes expected expenses of two Dental Tribunals to be held
in the first half of 2009, deferred liability provisions for leave entitlements, research

scholarships and grants.
Payment Performance
Aged analysis at the end of each Quarter:

General Account

Quarter Current (i.e. Within due Date)
December $182,480.78
March $191,701.94
June $256,164.87
September $160,659.87

Education and Research Account:

Quarter Current (i.e. Within due Date)
December $ 61,280.00

March $ 9,950.43

June $ 10,733.00
September $ Nil

Accounts paid on time within each quarter

General Account

Total Accounts Paid on Time

Quarter Target % Actual %
December 100% 100%
March 100% 100%
June 100% 100%
September 100% 100%

Education and Research Account;:
Total Accounts Paid on Time

Quarter Target % Actual %
December 100% 100%
March 100% 100%
June 100% 100%
September 100% 100%

Investment Performance

Total
$182,480.78
$191,701.94
$256,164.87
$160,659.87

Total

$ 61,280.00
$ 9,950.43
$ 10,733.00
$ Nil

Total Amount Paid
$

$182,480.78
$191,701.94
$256,164.87
$160,659.87

Total Amount Paid
$

$ 61,280.00
$ 9,950.43
$ 10,773.00
$ Nil

The Board invested monies in fixed term deposits through the National Australia Bank
during the reporting year which have earned a rate which has varied between 6.13%

and 6.77%.
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16.

Consultants

No consultants were engaged by the Board during the reporting period.
ANNUAL REPORT COSTS

The cost for production of the Annual Report was $820 including GST and 60 copies
were printed
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13.

DENTAL BOARD OF NEW SOUTH WALES
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2008

FINANCIAL INSTRUMENTS

The Board's financial instruments consist mainly of deposits with banks, short-term
investments, and accounts receivable and payable.

The main purpose of the financial instruments is to raise finance for the Board's
operations. .

The fair values of the Board's financial instruments are materially in line with
carrying values.

(a) Interest Rate Risk

Interest rate risk is the risk that the value of the financial instrument will fluctuate
due to changes in market interest rates. The Board's exposure to interest rate
risks and the effective interest rates of financial assets and liabilities both

recognised and unrecognised at the Balance Sheet date are as follows:

FIXED
INTEREST
RATE

FIXED
INTEREST
RATE

Financial
Instruments

Floating
Interest
Rate
2008

Floating
Interest
Rate
2007

1 year or
less

2008

1 year or
less

2007

Non-
Interest
Bearing
2008

Non-
Interest
Bearing
2007

Totai

carrying
amount

Total
carrying
amount
2007

$000

$'000

$'000

$'000

§000

$'000

$°000

$000

Financial Assets

Cash (1)

532

358

532

358

Short-term
Investment (2)

1,923

1,812

1,923

1,812

Receivables (3)

27

27

Total Financial
Assets

532

359

1,923

1,812

27

3482

2,179

Financial
Liabilities

Payables

59

59

34

Total Financial
Liabilities

59

59

34

N

(2)

(3)

Weighted average effective cash interest rate was computed on monthly basis and the
average monthly and year-end rates are 4.62% (4.82% for 2007) and 5.00% (5.45% for

2007) respectively.

Weighted average effective short-term interest rate was computed on monthly basis and
the average monthly and year-end rates are 7.31%, (7.29% for 2007) and 7.63% (6.77%
for 2007) respectively.

Not applicable for non-interest bearing financial instruments. Statutory receivables, such
as GST refund receivable, are excluded from the above.

Interest rate sensitivity analysis:
At 30 September 2008, the effect on profit and equity as a result of changes in the interest
rate, with all other variables remaining constant would be as follows:

2007
$'000

2008
$'000
Change in profit
- increase in interest rate by 2% 53 68
- Decrease in interest rate by 2% (53) (68)
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DENTAL BOARD OF NEW SOUTH WALES
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2008

FINANCIAL INSTRUMENTS (continued)

2008 2007
$'000 $'000
Change in equity
- Increase in interest rate by 2% 53 68
- Decrease in interest rate by 2% (53) (68)

(b) Credit Risk
The maximum exposure to credit risk, excluding the value of any collateral or other
security, at balance date to recognised financial assets, is the carrying amount, net

of any allowances for impairment of those assets, as disclosed in the balance
sheet and notes to the financial statements.

There is no material credit risk exposure to any single receivable or group of
receivables under financial instruments entered into.

(c) Liquidity Risk

The board manages liquidity risk by monitoring forecast cash flows and ensuring
that adequate unutilised borrowing facilities are maintained.

(d) Market Risk

The board is not aware of any material market risk.

OPERATING LEASE COMMITMENT

The Board has entered into a new operating lease for the rental of the office
premises in October 2008. The term of the lease is two years commencing on 1
November 2008 with no further option to renew for a period of two years. The lease
allows for sub-letting upon application to the Lessor and CPI reviews of the
minimum rent with no rent reduction allowed. Under this lease substantially all the
risks and benefits incidental to ownership remain with the Lessor. However the
Lessee must pay 2.7% of the Lessor's outgoings when advised as well as the
manthly rental instalments in advance. Rental and outgoing payments under this
lease are charged as expenses in the periods in which they occur. The rental
commitments under this lease are as follows:

2008 2007
¥ $
Not later than one year 49,500 49,500
Later than one year and not later than five years 53,625 4,125
GST inclusive total 103,125 53,625

Operating lease commitments include input tax credit of $9,375 that is expected to
be recoverable from the Australian Taxation Office.
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16.

DENTAL BOARD OF NEW SOUTH WALES
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2008

EVENTS AFTER THE BALANCE SHEET DATE

There are no events, which have occurred after the Balance Sheet date, which
would materially affect the Financial Statements as at 30 September 2008.
Subsequent to the balance date, the Crown Solicitors had advised the Board that
an additional fee of approximately $22,000 will be incurred in refation to a court
case initiated by a deregistered dentist who is questioning the statutory power of
the Board.

KEY MANAGEMENT PERSONNEL COMPENSAT|ON

Names and positions held of the Board members and their Fees (which are set by
the Department of Premier and Cabinet) are as follows:

Key Management and Position

Board Member Personnel

Dr J Lockwood President (appointed as President 30/10/2007)
Dr John Dale Member (resigned as President 30/10/2007)
Ms K Crawshaw Member

Or C Griffiths Member

Dr A Enno Member

Mrs V Von Faber-Castell Member

Professor | Klineberg Member

Dr JE Highfield Member

Ms N McGuire Member

Dr D Sykes Member

Mr C Vandervord Member

Dr B Duncan DCAC Member*

Dr L Hutchinson DCAC Member*

Dr W Dawes DCAC Chairperson®

Mrs S Shaw DCAC Member*

Dr P Kinsella DCAC Member*

B Cameron Registrar

*DCAC is the Dental Care Assessment Commitiee.
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DENTAL BOARD OF NEW SOUTH WALES
NOTES TQ AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2008

16. KEY MANAGEMENT PERSONNEL COMPENSATION (continuted)

Board Members received a basic fee of $311.60 each per board meeting except for the
President who received $509.00 per board meeting for the year. Members are paid
$300.00 per half a day for attendance to other meetings or hearings as board members for

the Board during the year.

Each member of the DCAC received $361.00 per committee meeting while the
Chairperson received $515.00 per committee meeting.

The number of key personneil on employment of the Board whose total income from the
Board was within the following bands is:

2008 2007
$100,000 - $149,999 1 1

17.  ANNOUNCEMENT REGARDING THE FUTURE OF THE BOARD

The Council of Australian Governments signed the Inter-governmental Agreement for a
National Registration and Accreditation Scheme commencing in July 2010.

The accounts of the Dental Board as at 30 September 2008 have been prepared on a
going concern basis. The new national scheme is not scheduled to commence before July
2010, and the Board will continue in its current role for more than 12 months beyond the

date of signing the accounts.

End of Audited Financial Statements
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